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Dear Dr. Morris,

| received your request for an updated report on our use of Chrisal. When we started
testing Chrisal in the first half of 2008, we were very cautious about trying new products.
However, by July of 2008 we had been convinced of Chrisal’s effectiveness, especially
when we saw the results of the microbiological testing using the Culture Test Kits.

It now has been almost two years since we started using the Chrisal PIP products and we
are totally delighted with how incredible they work and the safety they provide us.

You can see the difference in using the Chrisal PIP products compared to all other products.
They make everything feel, look and smell much cleaner. In addition, it was incredibly
reassuring to see the proof that every actual test culture showing a great improvement in the
reduction of all contaminants and items of concern. We saw this same great result in all the
other stores as well.

It is also reassuring to know that when we clean our tables and trays, we are now providing
our customers with real, ongoing protection. As you know, our floors take a terrible beating
not only from foot traffic, but from spilled foods as well. The Chrisal floor cleaner has done a
remarkable job in not only keeping the floor clean, but in the ease in which it actually cleans.
And, amazingly, our mops now stay white! Not only has your products worked much better
than any others we have ever used, but Chrisal seems to protect and keep working between
applications as cleaning now takes very little time and the facility sparkles.

The general cleaner is just that. We use it for everything including cleaning our bread

ovens, which now clean up so much easier than before. We have been using the Chrisal
sanitary cleaner in our bathrooms which cleans beautifully and now all the odors are gone
any time you go in day or night. We also started using all the products at home because
we were so impressed with the results and everyone loves the Allergy Free Spray as well.

| never thought we would rave about a cleaner, but these are so much more and we all
really love your Chrisal products and are happy to indorse them to everyone. One other
note is that all of us have noticed that the restaurant just smells better. The overall smell is
always a clean one now, no matter how many people we have during rush hour.

As you know we had approval for this test and now that the results have been incredibly
consistent for two years, we can recommend them to everybody. Chrisal also is economical.
So, having a far better product that also saves us money is something hard not to love.
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